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Overview

The following information in this document outlines the installation process of the Hyland
Software Virtual Print Driver. The Virtual Print Driver (VPD) allows you to print TIFF images
directly to OnBase from any application capable of printing to a standard Windows® printer.
This allows you to store almost any kind of document, whether it is a Microsoft® Excel workbook
or a web page, as an image document in OnBase. Appearing as a standard printer to your
existing Windows® applications, the Virtual Printer spools/sends all print jobs as multi-page TIFF
directly in to OnBase.

Requirements

The installation requires access to the Columbia University networks and the workstation
requires an internet connection and Internet Explorer.

Windows 7 SP1 or later Service Pack

Windows 8.1

Microsoft Visual C++ 2013 Redistributable Package (x86)
Microsoft .NET Framework 4.5.2 (or 4.6 in Windows 10)

Note: The Microsoft Visual C++ 2013 Redistributable Package (x86) is installed with the Unity
Client.

Installation
CUIT Managed Desktop
For CUIT Managed Desktops, please follow the instructions below.
1. Open the CUIT Software Center from the desktop.
el
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2. Navigate to the Applications Section and select Hyland OnBase Virtual Print Driver.



&

OnBase Unity Client ak1L/ COLUMB[A UNIVERS[TY

Installation Instructions IﬂfOI‘ mation Te chn 01 ogy

CUIT | Client Support Services

Iﬂ f-1 m plecations

Al Requaned

& Updates Fes [« otor |dpplaonnemeAteZ =)
3 Operating Systems

™ Installation status

e @ 2 [l ©
£} Options

&crobat Asader DC slpha Map Anypaint Studio Backup and Sync O

—]

re o o
aure - Q)
o o

G Suite 5ync for  |Hyland CnBase Supervisar  TMIN User Client 0T
tdicrosof Cutlcaok]Wirtual Fring Driv— et teraThee Irtefigence Af
s [ T ra . Ly -
T T A

3. Click on Install

Applications % Application Detas

O Hyland OnBase Virtual Print Drivers

Published by Hyland

The Virtuad Frint Driver appears as a standard printer in Windows applications
and enables users to electronically print documents directly into Onase. The
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Non CUIT-Managed Desktop

For non CUIT Managed Desktops, please follow the instructions below.

1. Download the VPD install:
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a. For 32 bit OS: https://onbasetest.enterprise.columbia.edu/vpd/vpd32.zip
b. For 64 bit OS: https://onbasetest.enterprise.columbia.edu/vpd/vpd64.zip

2. Select Save to local desktop (downloads)
3. Open file location

4. Right click on the zip file > Select Extract to here
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5. Right click on the setup.exe and select Run as administrator

e Do Inatall
F S Run ai gdmeitner
ol ad Troutbleihoot compatibility
) &l Editwith Mokepad+ +
L ver bl Scor wth Systerm Centar Endpasrt Protecton..
L heare with v
oy WinZip i

™ .
Bestore previcus wersions

Sapd o v
Cug

Copy

Create shortout

Delete
Rerape

Propeities

6. Click Yes

¢ User Accourt Cantrol ﬁ'

wing program 1o make

.-.q.;- Progesen neme  Hyland OnBace Vitual Print Dreever
u Verdind putibiber. Hylaed Suftwase, I
File: gricgre Hard difve on this compuber

T — i) Gl

Clangs whan theie nouficebnns ipgsar




OnBase Unity Client
Installation Instructions

7. Click Next

8. Keep defaults

9. Click Install
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10. Click Finish
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