&2 COLUMBIA UNIVERSITY

[Information Technology
ENTERPRISE CONTENT MANAGEMENT

ONBASE 16 UNITY CLIENT

INSTALLATION INSTRUCTIONS (STANDARD)

August 6, 2017
Version: 1.1



3y

OnBase 16 Unity Client ulx) COLUMBIA UNIVERSITY

Installation Instructions Information Tech nology

Contents

OVEBIVIEW ..ttt bbb e s b e e s b e e s s b e e e s e b b et e s bbb e e s s bbb s e s saas s eabbaeessanbaeessaraees 1

Lo [T =T 0 =T ) K T TPRTPPPPPRPPPPN 1
Unity Client Supported Operating SYStEMS ........uuiiiiiiii e e e e e e s e s e nbrane e e e s 1
.NET Framework on Client Machines.........ccuueoiiiiieiii ettt s e 1

(R =11 ) Ao o PR 1



OnBase 16 Unity Client d_Q COLUMBIA UNIVERSITY

Installation Instructions In Formation TCChIlOlOgy

Overview
The information in this document outlines the installation process of the OnBase 16 Unity Client.
Anyone within Columbia University using OnBase and Windows should have the ability to install
and use the OnBase Unity Client.

Requirements

Unity Client Supported Operating Systems
¢ Windows Server 2008 R2 SP1 or later service pack
e Windows 7 SP1 or later service pack
¢ Windows 8.1
e Windows Server 2012 R2
e Windows 10

.NET Framework on Client Machines
This module requires Microsoft® .NET Framework 4.5.2. The .NET Framework can be obtained
from the Microsoft Download Center at http://www.microsoft.com/downloads.

Note: Installing the .Net Framework 4.5.2 requires Administrative access.

Installation

The OnBase Unity Client installation must be initiated from an Internet Explorer (IE) web
browser.
1. Open an Internet Explorer web browser.

2. Copy and paste the following link to the Address Bar of the IE browser window:

https://onbase.enterprise.columbia.edu/OBUC16 Prd/UnityClientDeployment.application

1 [ & ‘.|I|QL.‘.‘ https:/fonbase.enterprise.columbia.edu/OBUCLE_Prd/UnityClientDeploymentapplication |p -3 H w2 Columbia University in the ... % | |

fiewe  Favorites  Tools  Help

. _______________________________________________________________________________________________________________________________________|
Note: The link above is for the standard” Unity Client installer. You may need a different
installation link, depending on your department’s solution, i.e. you may require an installation
link for the Unity Client installer with Outlook\WorkView Integration. Please reach out to your
respective EDM Departmental Contact for more information.



OnBsse 16 Uity Clicat &2 COLUMBIA UNIVERSITY

Installation Instructions Information Tech nology

3. Pressthe Enter key on the keyboard, or the arrow next the Address Bar.

4. The following message box will appear:
Launching Application

P L

Verifying application requirements. This may take a few
moments,

1 "

5. The message box from step 4 will disappear and the following window will appear.

Application Install - Security Warning

Publisher cannot be verified. ﬁ;’
Are you sure you want to install this application? o
Name:

Hyland Unity Client [UC_PROD]

From {Hover over the string below to see the full domain):
onbase enterprise, colurmbia.edu

Publisher:
Unknown Publisher

Inskall | Don't Install I

While applications From the Internet can be useful, they can pokentially harm wour
computer, IF wou do nat trusk the source, do not install this software, More Information, ..

6. Click on the “Install” button.

7. Theinstall process will begin. There will be a progress bar to indicate the progress of the
installation.
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(2 7%} Installing Hyland Unity Client [UC_PROD]

Installing Hyland Unity Client [UC_PROD] ﬁfy
This may take several minukes, You can use your computer ko do other tasks during oy
the installation,

#

== Mame: Hyland Unity Client [UC_PROD]
DnBase

O

From: onbase.enterprise.columbia.edu

I

Downloading: 81.2 MB of 301 ME

Cancel

8. Wait for the install to complete.

9. Once the installation is completed, a new shortcut will appear on your desktop called
“Hyland Unity Client [UC_PROD]” and will look like the image below.

e |

(Hyland Unity

lient
[OBUCT6 Prd
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